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Log in 



1. To get into CaixaBankNow, first go to CaixaBank.cat and look at the top right of the 
screen. There, in the "Identification" box, enter your ID number (without the letter 
at the start).

2. In the "PIN" box, write the password you chose before. If you prefer, you 
can use the on-screen keyboard for greater security and enter your secret 
number by clicking on the numbers that appear on the screen. All you 
have to do then is click on the "Enter" button and that's it!

Remember that if you handle your regular transactions through our online 
channels you benefit from more advantages. 

+ More independence: you don't depend on anybody
+ More convenience: you don't have to go to your branch
+ More speed: you'll save queuing and waiting
+ More availability: you can log in whenever and wherever you want, 24 

hours a day, 7 days a week

And with an adviser handy whenever you need them.   

Here at CaixaBank we help you to click so that 
you can connect from home and carry out all 
the transactions you want, quickly and easily. 
The first thing you have to do is to log in to 
CaixaBankNow.

You've clicked! Log in to CaixaBankNow wherever and whenever 
you want. 

Do you know how to get into 
CaixaBankNow easily?
Start clicking!
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Finding, consulting 
and returning bills



1. First log in to CaixaBankNow.

2. Once you're in your profile, put the cursor over "My day-to-day" and 
click on "My finances". In the menu that appears on the left, select 
"Bills".

Here at CaixaBank we help you to click 
so that you can handle everything to do 
with bills conveniently: consulting them, 
returning them and so on. 

Do you know how to find, 
consult and return bills?    
It all starts with a click 



3. In the "Bills" drop-down menu click on "Latest bills".     

4. You'll see your latest debits appear on the screen. Now, look at the 
transaction you want to consult and click on "Options" to the right of it.

5. Now click on "See detail".



¡Felicidades! Ya has hecho el clic, a partir de ahora ya sabrás cómo realizar 
tus pagos de forma cómoda y fácil.

7. If you want to return the bill, go back to the previous screen and click 
on "Return this bill". Make sure this bill is the one you want to return 
and click on the "Next" button.

6. Next, you'll see a screen with the information, the bill details, the debit 
details and an annual summary in the form of a graph.                    



¡Felicidades! Ya has hecho el clic, a partir de ahora ya sabrás cómo realizar 
tus pagos de forma cómoda y fácil.

8. Now all that remains to do is to click on the "Confirm" button. The bill 
you selected will have been returned.

9.  If on the other hand what you want to do is to stop paying this bill, after 
clicking on "Options" select the "Do not pay forthcoming bills" option. 



Congratulations, you've clicked! From now on you'll be in complete 
control of your bills, without even leaving home.

10. At the bottom of the screen you then have to enter the number 
shown from your code card and click on the "Confirm transaction" 
button. Like this you won't pay future bills like the one you've just 
cancelled.

Remember that if you handle your regular transactions through our online 
channels you benefit from more advantages.

+ More independence: you don't depend on anybody 
+ More convenience: you don't have to go to your branch
+ More speed: you'll save queuing and waiting
+ More availability: you can log in whenever and wherever you want, 24 

hours a day, 7 days a week

And with an adviser handy whenever you need them.   
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Consultation and 
settlement of cards 



1. First log in to CaixaBankNow.

2. Put the cursor over "My day-to-day". In this section, click on "Cards". 
On the screen you'll see your cards and an overview of the status of 
each of them.

Yes, you're just a click away from 
finding out everything to do with your 
card. And we make it very easy for 
you - just follow these simple steps. 

Do you want to know the details 
of your card settlement? It's 
just a click away 



3. When you've found the card you want to see the settlement for, click on 
the "Options" button on the right of the screen and select "See 
settlements".          

4. This list appears on the screen. Now you can select which settlement 
you want to look at. 

5. Now select "See detail". 



That's it, you've clicked. Now you can have the peace of mind of always 
knowing what you've done with your card. 

6. It will show you everything you want to know about the settlement.   

Remember that if you handle your regular transactions through our online 
channels you benefit from more advantages. 

+ More independence: you don't depend on anybody
+ More convenience: you don't have to go to your branch    
+ More speed: you'll save queuing and waiting
+ More availability: you can log in whenever and wherever you want, 24 

hours a day, 7 days a week

And with an adviser handy whenever you need them.   
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Printing 
statements and bills    



1. First log in to CaixaBankNow.

2. Put the cursor over "My day-to-day". Then select the "Accounts" option 
and click on the account for which you want to look at bills.

At CaixaBank we want to be there to 
make things easy for you to be more 
connected than ever. So if you want to 
see and print a statement from home...

Do you want to print a 
statement or a bill? Do it with 
a single click. 



3. This will take you to a page where you can see a breakdown of all your 
transactions.

4. You can also filter transactions by income or expenses.

5. If you want to look at the details of a specific transaction, you just have 
to select it and you'll see all the information. Click on this icon and the 
statement will appear. 



So you see, you've clicked. Like this you can print out all your bills 
and statements and keep them handy.

6. To download it, click on the arrow.

7. YAnd to print it, click on the printer. It's as easy as that. 

Remember that if you handle your regular transactions through our online 
channels you benefit from more advantages. 

+ More independence: you don't depend on anybody                 
+ More convenience: you don't have to go to your branch
+ More speed: you'll save queuing and waiting
+ More availability: you can log in whenever and wherever you want, 24 

hours a day, 7 days a week

And with an adviser handy whenever you need them.   
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Making transfers



1. First log in to CaixaBankNow.

2. Click on "Transfers".

At CaixaBank we want to make it easy 
for you to handle your transactions from 
home. So, if you want to make a 
transfer...

Do you need to make 
a transfer? All it 
takes is a click!  



3. Put the cursor over "My day-to-day". Then select the "My Accounts" option and 
click on "Transfers". 

4. Next, select "Carry out a new transfer".

5. Now choose which account you want to make the transfer from.



6. And specify the destination account, the one that will receive the transfer.

7. If you choose "To another bank or to another CaixaBank 
account", you'll have to enter the IBAN number of the account.



8. If you choose "To one of my CaixaBank accounts" or "To a trusted account", 
you have to select one of the accounts that appear on the screen. Then click on 
"Continue".

9. It's now time to enter the amount of the transfer. 



10. You also have to say when you want the transaction to take place. If 
you want to do it straight away, select the "Now" option.

11. If you prefer it to happen sometime in the future, click on "Indicate the 
day of the sending" and select the date on the drop-down calendar.



12. And if you want to make the transfer automatically at regular intervals, 
click on "Periodically" and select the option of your choice. Whatever 
option you choose, when you've finished click on "Continue".

13. A new screen appears. Here you have to specify the description, 
the name of the beneficiary of the transfer and the type of 
order, and then click on "Confirm".



Right, now you've clicked and you can make transfers 100% 
conveniently. 

14. All that remains is to check the details and, if it's all correct, confirm the transfer. 
To do this, enter the code shown on your code card and click on the "Confirm 
transaction" button. This Service may incur costs. Remember that you will be 
shown the final price before confirming.

15. If you want to print a receipt, click on the printer icon shown at the top, on 
the right of the screen. It also lets you save it in PDF format.

Remember that if you handle your regular transactions through our online 
channels you benefit from more advantages. 

+ More independence: you don't depend on anybody
+ More convenience: you don't have to go to your branch
+ More speed: you'll save queuing and waiting
+ More availability: you can log in whenever and wherever you want, 24 hours 

a day, 7 days a week

And with an adviser handy whenever you need them.   
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Ask for an appointment 
with your advisor



1. First log into CaixaBankNow

2. Click on "My adviser".

Remember you have an adviser who's 
always there to help with any doubts or 
queries you might have.

Need to meet your adviser? 
Get your diary ready and click



4. A calendar is displayed. Select the date for the appointment.

5. As you can see, the times available for your personal adviser appear. 
Chose the one you want.

3. Now click on "Request an appointment".



6. Now specify the reason.

7. Once you have given the reason, the appointment type will appear. You 
can click on "Telephone appointment" to talk to your adviser by 
telephone; click on "Video call" if you prefer this option, or choose 
"Branch" to meet him or her in person

8. Next, click on "Branch" and you'll see the address where the 
appointment is to take place.



9. You'll then see a summary of your request.

And you've clicked. You can see your adviser without
waiting and in total comfort.

Remember that when you carry on your regular transactions through our 
online channels, you'll get even more advantages.

+ More autonomy: you don't depend on anyone.
+ More convenience: you don't have to go to your branch.
+ More speed: you'll save queuing and waiting.
+ More availability: you can log in whenever and wherever you want, 

24 hours a day, 7 days a week.

And with an adviser handy whenever you need them.
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My Wall



1. First log into CaixaBankNow.

2. Click on "My adviser".

At CaixaBank we like to help you by 
explaining it all in a simple, easy way. 

Do you know what your 
wall is? You're a click 
away from finding out.



3. On the right-hand side of this section you can see your adviser's details 
(first name, surname and email address) and the details of your branch.

4. In this section you can also see your wall. The wall is a place where you 
can communicate with your adviser in complete security. It's even more 
secure than email. That's why it's the best way to send papers to your 
adviser.



6. If you select it, a window opens for you to attach the documents of your 
choice. When you've finished, click on "Open".

5. To do this, just click on the text box at the top of the wall. When you 
click, the "Attach or drag files" icon appears just below the text box



You've clicked and now you can communicate with your adviser 
without leaving home, in complete security.

8. Also on the right-hand side is the "Notifications" section. Here you can 
see everything that's going on with your adviser so that you don't miss 
anything.

7. See how your documents appear on the screen? All you have to do now 
is to click on the "Send message" button and that's it!

Remember that if you handle your regular transactions through our online 
channels you benefit from more advantages. 

+ More independence: you don't depend on anybody
+ More convenience: nyou don't have to go to your branch
+ More speed: you'll save queuing and waiting
+ More availability: you can log in whenever and wherever you want, 24 

hours a day, 7 days a week

And with an adviser handy whenever you need them.   
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Withdrawals without 
a passbook or card



1. To get started, log into CaixaBankNow. To do this enter your ID number 
(without the letter) and the password you chose before, and click on the
"Log in" button. 

2. Now place the cursor over "My day-to-day", select the "Accounts" 
option and click on "Transfers".

Start to click! At CaixaBank we make it 
very easy for you to take out cash 
without needing to carry either a 
passbook or a card on you.

Did you know that you can 
withdraw money at our ATMs 
without a passbook or a card?



3. Just after the list of your transfers, you'll see the heading "Take money 
out of an ATM without a card".

4. Click on "Send a new code".

5. Now select the account from which you want to withdraw the cash.



7. Now check that all the details are correct, enter the code shown on your 
code card and click on the "Confirm transaction" button.

6. When you select a recipient you have two options: “Transfer money to 
myself", which means the person who goes to the ATM to withdraw the 
cash will be you, or "Transfer to another recipient", in which case 
another person will withdraw the cash for you. If you'll be going to the 
ATM yourself, click on the first option. Next, enter the amount. You can 
also write whatever description you like in "Additional data". Click on 
the "Accept and continue" button to carry on.



9. Are all the details shown correct? If they are, enter the code shown on 
your code card and click on "Confirm transaction".

8.  If on the other hand you want another person to go and take out the 
money from the ATM, select "Transfer to another recipient". All you 
have to do now is enter the telephone number of the person who is to 
collect the money, write the amount and add a description if you want 
a reminder of this withdrawal. Now click on the "Accept and continue" 
button.

Price of the service: 2 euros. Service provided by CaixaBank. Limit on withdrawal amount 
with code: €500 per week and €3,000 per quarter.



12. At the ATM, you or the person who's taking the money out should 
touch the screen and, instead of inserting a card or a passbook, select 
the "Withdraw money with code" option. 

13. Next, specify the telephone number of the person who ordered the 
transaction through CaixaBankNow 

10. We'll automatically send you an SMS with a code, 
at the telephone number you gave us.

11. Now all that remains is to go to any CaixaBank 
ATM to withdraw the cash.



See? You've started to click!

14. And then enter the code we sent.

Remember that when you carry on your regular transactions through our 
on-line channels, you'll get even more advantages.

+ More autonomy: you don't depend on anyone.
+ More convenience: you don't have to go to your branch.
+ More speed: you'll save queuing and waiting.
+ More availability: you can log in whenever and wherever you want,

24 hours a day, 7 days a week.

And with an adviser handy whenever you need them.
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