
ATMs

We help you to click

Withdrawals without 
a passbook or card



1. To get started, log into CaixaBankNow. To do this enter your ID number 
(without the letter) and the password you chose before, and click on the
"Log in" button. 

2. Now place the cursor over "My day-to-day", select the "Accounts" 
option and click on "Transfers".

Start to click! At CaixaBank we make it 
very easy for you to take out cash 
without needing to carry either a 
passbook or a card on you.

Did you know that you can 
withdraw money at our ATMs 
without a passbook or a card?



3. Just after the list of your transfers, you'll see the heading "Take money 
out of an ATM without a card".

4. Click on "Send a new code".

5. Now select the account from which you want to withdraw the cash.



7. Now check that all the details are correct, enter the code shown on your 
code card and click on the "Confirm transaction" button.

6. When you select a recipient you have two options: “Transfer money to 
myself", which means the person who goes to the ATM to withdraw the 
cash will be you, or "Transfer to another recipient", in which case 
another person will withdraw the cash for you. If you'll be going to the 
ATM yourself, click on the first option. Next, enter the amount. You can 
also write whatever description you like in "Additional data". Click on 
the "Accept and continue" button to carry on.



9. Are all the details shown correct? If they are, enter the code shown on 
your code card and click on "Confirm transaction".

8.  If on the other hand you want another person to go and take out the 
money from the ATM, select "Transfer to another recipient". All you 
have to do now is enter the telephone number of the person who is to 
collect the money, write the amount and add a description if you want 
a reminder of this withdrawal. Now click on the "Accept and continue" 
button.

Price of the service: 2 euros. Service provided by CaixaBank. Limit on withdrawal amount 
with code: €500 per week and €3,000 per quarter.



12. At the ATM, you or the person who's taking the money out should 
touch the screen and, instead of inserting a card or a passbook, select 
the "Withdraw money with code" option. 

13. Next, specify the telephone number of the person who ordered the 
transaction through CaixaBankNow 

10. We'll automatically send you an SMS with a code, 
at the telephone number you gave us.

11. Now all that remains is to go to any CaixaBank 
ATM to withdraw the cash.



See? You've started to click!

14. And then enter the code we sent.

Remember that when you carry on your regular transactions through our 
on-line channels, you'll get even more advantages.

+ More autonomy: you don't depend on anyone.
+ More convenience: you don't have to go to your branch.
+ More speed: you'll save queuing and waiting.
+ More availability: you can log in whenever and wherever you want, 24 

hours a day, 7 days a week.

And with an adviser handy whenever you need them.


