ATMs

Withdrawals without
a passbook or card

We help you to click
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Did you know that you can
withdraw money at our ATMs
without a passhook or a card?

Start to click! At CaixaBank we make it
very easy for you to take out cash
without needing to carry either a
passhook or a card on you.

1. 1o get started, log into CaixaBankNow. To do this enter your ID number
(without the letter) and the password you chose before, and click on the
"Log in" button.
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2. Now place the cursor over "My day-to-day", select the "Accounts"
option and click on "Transfers".
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3. Just after the list of your transfers, you'll see the heading "Take money
out of an ATM without a card".
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Sacar dinero de un cajero sin tarjeta

Saca dinero de un cajero con l 6o que enviaremos.
por SMS al mévi que nos ndiques

« Enviar un nuevo cécigo

« Gestionar los codigos enviados

4. Click on "Send a new code".
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Saca dinero de un cjera con el ciligo que enviaremos.
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6. When you select a recipient you have two options: “Transfer money to
myself", which means the person who goes to the ATM to withdraw the
cash will be you, or "Transfer to another recipient”, in which case
another person will withdraw the cash for you. If you'll be going to the
ATM yourself, click on the first option. Next, enter the amount. You can
also write whatever description you like in "Additional data". Click on
the "Accept and continue" button to carry on.
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7. Now check that all the details are correct, enter the code shown on your
code card and click on the "Confirm transaction" button.
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8. if on the other hand you want another person to go and take out the
money from the ATM, select "Transfer to another recipient”. All you
have to do now is enter the telephone number of the person who is to
collect the money, write the amount and add a description if you want
a reminder of this withdrawal. Now click on the "Accept and continue"
button.

K | Family | CaixaBankNow ® jamo | E Q Migestor | (svariogemayHoavieor Q ()

@ midiaadia (2 Disfrutar dela vida %> Dormir tranquilo  Pensar en el futuro €9 Viajar W Compra Estrella

9. Are all the details shown correct? If they are, enter the code shown on
your code card and click on "Confirm transaction".
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Compruebe los datos.

Origen
Nomero de cuentaCCC): 2100145327 0100434825
IBAN:  ES85 21001453 2701 0043 4825
Mimbvl princpst 64113
Destinat:
Nomera de mévi: 6ets113
Importe:
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Price of the service: 2 euros. Service provided by CaixaBank. Limit on withdrawal amount
with code: €500 per week and €3,000 per quarter.



70. we'll automatically send you an SMS with a code, 5%
at the telephone number you gave us.
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717. Now all that remains is to g0 to any CaixaBank
ATM to withdraw the cash.
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12. Atthe ATM, you or the person who's taking the money out should
touch the screen and, instead of inserting a card or a passbook, select
the "Withdraw money with code" option.
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Indique la operacién que desea hacer

m'e

Ingresos Tarjetas Mini, Oficinas y Retirar dinero

Formas o Cyber

Cajeros con codigo

/‘ <-0m

Subastas Monte Tarjetas de
de Piedad prepago

13. Next, specify the telephone number of the person who ordered the
transaction through CaixaBankNow
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Indique el nimero de teléfono mévil de la persona que le ha
enviado el dinero

Numero de teléfono:

(9 cifras)

Aceptar




14. And then enter the code we sent.
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Indique el cédigo que ha recibido en su teléfono mévil

Cddigo recibido: |_ ||
Ejemplo: 12-345678

See? You've started to click!

Remember that when you carry on your regular transactions through our

on-line channels, you'll get even more advantages.

+ More autonomy: you don't depend on anyone.
+ More convenience: you don't have to go to your branch.
+ More speed: you'll save queuing and waiting.

+ More availability: you can log in whenever and wherever you want, 24

hours a day, 7 days a week.

And with an adviser handy whenever you need them.
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