
GENERAL INFORMATION
OPTION 1: General enquiries, branch locator, telephone numbers and opening hours.
OPTION 2: Card support service.
OPTION 3: ATM assistance.
OPTION 4: Online banking assistance. 
OPTION 5: Home Insurance assistance.
OPTION 6: HolaBank Club customer service.

HOLABANK
CLUB SERVICES

INSURANCES 
HELP LINE
Home, Health, Car, Business

HOME ALARM by
Securitas Direct

SENIOR 
PROTECTION 
SYSTEM

960 024 365

by Securitas DirectCall from Spain

910 121 122
Call from abroad

+34 917 097 551

FATCA/CRS
For FATCA/CRS requests contact us at

+34 931 228 150
consultas.fatca.crs@caixabank.com

HOLABANK 
HELPLINES

+34 935 917 951

Call from Spain

+34 935 917 951
Option 5
English support service available 24x7

+34 918 329 898
Available 365 days a year. Call or visit us at 
https://club.holabank.es/


